
WARRANTY CLAIM 
INDUSTRIAL ENGINE 

 
THE FOLLOWING INFORMATION IS REQUIRED BEFORE WE CAN BEGIN 

TO PROCESS YOUR REQUEST. 
(PLEASE PRINT) 

 
 

CUSTOMER INFORMATION 
 
NAME_________________________   COMPANY____________________________ 
 
ADDRESS_________________________   PHONE #___________________________ 
 
 
PART #___________________________   GROUP #___________________________ 
 
______________________________WORK ORDER NUMBER OR DOCUMENT NUMBER PART 
WAS ORIGINALLY PURCHASED ON. 
 
________________DATE OF PURCHASE    _______________DATE OF FAILURE 
 
________________PART HOURS AT TIME OF FAILURE 
 
________________TOTAL ENGINE HOURS AT TIME OF FAILURE 
 
THE ENGINE MODEL AND SERIAL NUMBER THAT THE PART WAS INSTALLED ON. 
 
MACHINE MODEL NO.___________________   S/N__________________________ 
 
PARTS TAGGED AND TURNED IN FOR WARRANTY. Y/N _______ 
 
DESCRIPTION OF FAILURE/PROBLEM WITH PART 
 
 
 
 
 
 
Pending the evaluation of this warranty claim: 
 
CREDIT THE CUSTOMER’S ACCOUNT____________ 
 
SEND THE NEW PARTS____________ 
 
 


